
The following stats and success stories 
make the case for why more Atlassian 
customers are making the move to cloud.

Proving the value 
of cloud

Overall stats

Security and compliance

of Atlassian customers 

choose cloud.

of the Fortune 500 have an 

Atlassian cloud license.

of companies say cloud gives 

them a competitive advantage.

94% of businesses say security 

improved after moving to the cloud.

48% of developers say they don’t 

have time to spend on security issues, 

making a vendor with a dedicated 

security team the safer bet.

95% 80% 74%

“What used to require more than 20 hours of meetings 
and review now takes minutes. This app solves a 
huge security pain point that is very prevalent in 
software development.

MICHAEL SHEPPARD

Senior Application Security Engineer at Domino’s

https://hbr.org/resources/pdfs/tools/16700_HBR_Microsoft%20Report_LONG_webview.pdf
https://hbr.org/resources/pdfs/tools/16700_HBR_Microsoft%20Report_LONG_webview.pdf
https://www.salesforce.com/products/platform/best-practices/benefits-of-cloud-computing/
https://www.salesforce.com/products/platform/best-practices/benefits-of-cloud-computing/
https://www.sonatype.com/resources/white-paper-devsecops-community-survey-2018
https://www.atlassian.com/customers/dominos


Productivity, maintenance, and IT burden

Performance/downtime

92% of users agreed that Jira 

automation, which is native on cloud, 

helped them “spend more time on the 

tasks which matter most.”

After migration, 60% of companies 

say they felt peace of mind around 

maintaining security and version 

upgrades*.

42% of IT pros identified network 

performance as a primary reason for 

moving to cloud.

96% of surveyed IT organizations 

said that reliability is as good or 

better on cloud.*

“The team is saying really positive things about 
performance and the experience. Everything is faster 
on the cloud: logging in, searching, loading pages, 
API queries, and more. We also hear from the team 
that the UI/UX of Jira Cloud and Confluence Cloud 
are much, much better – sleeker, faster, more user 
friendly. People like to use them more than they did 
before, which is key.

KENNETH NIELSEN

Senior Program Director, WillowTree

* According to a TechValidate survey of 300+ Atlassian customers.

“Frankly, having our engineers or IT professionals 
manage our systems on-premise is a waste of time 
and money. If there’s a company that already has 
amazing products, why not have them do it? That 
way, we can spend our time working on the things 
that we’re good at....

EVAN LERER

Director of Engineering, Redfin

https://www.inap.com/blog/reasons-cloud-data-center-migrations/
https://www.inap.com/blog/reasons-cloud-data-center-migrations/
https://www.atlassian.com/customers/redfin
https://www.atlassian.com/customers/redfin


* According to a TechValidate survey of 300+ Atlassian customers.

Cost and value

Apps and integrations

The average IT professional reports 

20% savings after moving to the cloud.

65% of customers migrated to 

eliminate the cost of hosting and 

hardware.*

Invision’s IT ticket volumes decreased 

by 50% after transferring the service 

request process to Jira Service Desk 

and utilizing Jira Software’s internal 

automation controls.

Atlassian cloud has 1,000+ apps 

and we’re adding more all the time.

In 2020 the Atlassian Marketplace 

added over 450 new cloud apps.

77 of the top 100 server Atlassian 

Marketplace apps are available in cloud.

Cloud supports about 50% more 

integrations than server.

“Our cost analysis easily showed that we could 
spend less per year on cloud than server, as 
well as get more features/integrations and less 
downtime. It was an easy, no-brainer decision to 
make the jump.

MARCUS HECHT

IT Professional, ClearlyRated*

http://m-hance.com/app/uploads/2017/05/mhance-office-365-cloud-trend-report.pdf
https://www.atlassian.com/customers/invision
https://community.atlassian.com/t5/Atlassian-Cloud-Migration/3-integration-favorites-amp-the-additional-benefits-for-cloud-ft/ba-p/1299719
https://community.atlassian.com/t5/Atlassian-Cloud-Migration/3-integration-favorites-amp-the-additional-benefits-for-cloud-ft/ba-p/1299719

